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Accessing Digital Library

STEP 1:

Select the preferred browser (e Microsoft Edge,@ Google Chrome,c‘Firefox,
etc.) on your desktop.

STEP 2:
Go to https://uclan.london/login/index.php and log-in with your username and

password. Your Username is seven-digit Student Code e.g. XXXXXX and the
Password is your six-digit Date of Birth e.g. DDMMYY.

ForgoTten your username of password?
SXXXXXX ? ’ -

DDMMYY

[0 Remember username

STEP 3:

Once you logged in to your VLE account, scroll down the page until you will see on
the right side of your screen the section ‘Student Portal’. Click on ‘Digital Library’
icon to access Digital Library.

=
Career Timetable Students
Zone List
B Student Portal =
My UCLan My Student Digital
London E-mail Library

My UCLan Newsletter
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STEP 4:

You will be directed to the UCLan Library Search homepage. To login into the Digital

Library click on ‘Sign In".
o)

Journal
Finder

Using Library Search Sign-in to:

Pintcwin .
Ot Ubrayhome | Wedinglots  PotCr o ¥

Menu v

To Improve your search results try the following...
« Checkyour Library account

FILTER * Renew Items

Use the filters on the left-hand side to filter by book,library or online o Makea reservation
availability. * Create favourites'lists
SEARCERIG PO A ETIASE « View full search results.
To search for a phrase, type quotation marks (*") around the phrase. Questions or Comments?

Library Search will look for all the words you have put in quotation marks

2 Contact Subjectlibrarians@uclan.ac.uk
together. REMEMBER if you don't enclose the phrase with quotation
marks, Library Search will find items that contain the individual words in Contact Your Library
the phrase, regardless of whether these words are located together. For
example, typing in "cotton mill", will look for the phrase cotton mill.  Preston Campus 01772 895355
Typing in cotton mill without quotation marks will tell Library Search to * Libraryservices@uclan.ac.uk
return results where both cotton and mill appear in a record but not * Bumnley Campus 01772 896085
necessarily together. « Ibumnley@uclan.ac.uk
There are more options available in Advanced Search Bookin o see your librarian

TOP TIP - REMEMBER - In your list of results you may find multiple
editions of a book you are looking for - check through the list for the most
up to date edition.

Did you know you can book in to see a
librarian at a time that suits you? Just go
to Starfish (here or via the Student Hub)

o Helpful videos can be found here and you can book yourself into any of
o Further help can be found here the available spots by clicking ‘Sign Up’
o Library opening hours and entering your details

o Student Library Room Bookings Preston

o Booka time here

STEP 5:
Once you clicked on ‘Sign In’, the page will direct you to login to your Student Email
account. Enter you student email address e.g. ABabc@uclan.ac.uk and click ‘“Next’.

)

Univarsity of

@& Central Lancashire
UCLan

Sign Iin

ABabc@uclan.ac.uk

Can't access your account?

Meed Help? Please contact LIS Customer Services Tel:
+44 (0)1772 895355 liscustomerservices@uclan.ac.uk

Q; Sign-in options
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STEP 6:
Enter your student email password and click on ‘Sign in".

-
University of
Q Central Lancashire
UCLan

“ ABabc@uclan.ac.uk

Enter password
Password | |

Forgotten my password V

Need Help? Please contact LIS Customer Services Tel:
+44 (011772 895355 liscustomerservices@uclan.ac.uk
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STEP 7:
Approve your sign in with one of the Multi Factor Authentication method.

H University of
@& Central Lancashire

M WNCLam

ABabc@uclan.ac.uk
Verify your identity

Approve a request on my Microsoft
Authenticator app

@l Use a verification code

D Texct #3030 X000 XX

%‘ Call +XX Y0000 XX

More information

Are your verification methods current? Check at
https://aka.ms/mfasetup

Cancel

MNeed Help? Please contact LIS Customer Services Tel:
+44 (0)1772 895355 liscustomerservices@uclan.ac.uk

Please note that, if you sign into your student email account for the first time the
Microsoft will require to set up two-step verification. For the steps of how to set up
two-step verification please click here.


https://uclan.london/pluginfile.php/299505/mod_resource/content/1/UCLan%20Student%20Email%20Guide%202024.pdf
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Using ‘UCLan’ Academic Search Engine

STEP 1:

Once successfully logged in with your Student Email, you will have full use of the
'Library Search' function. In the search box simply type your search term. You can
search for various criteria, including but not limited to:

* A topic search;
® A subject search;
¢ Title of a resource;
e Author name.

Booka

Journal Print Cradit
Finder Online
H I.ihra Search L;:;Zr;nn Orderit Library Home  Reading Lists
& ry

digital marketing

Using Library Search Sign-in to: I

To Improve your search results try the following...
Check your Library account

SCER Renew ltems

Use the filters on the left-hand side to filter by book, library or online availability. Make a reservation

SEARCHING FOR A PHRASE Create 'favourites' lists

View full search results.

To search for a phrase, type quotation marks ("") around the phrase.

Library Search will lock for all the words you have put in quotation marks Questions or Comments?

together. REMEMBER if you don't enclose the phrase with quotation marks,
Library Search will find items that contain the individual words in the phrase,
regardless of whether these words are located together. For example, typing in Contact Your Library
""cotton mill", will look for the phrase cotton mill. Typing in cotton mill without

Contact Subjectlibrarians@uclan.ac.uk

STEP 2:

The results will display in a list sorted by Relevance first, meaning how closely the
results match what you were searching for. You can also order the list by DATE,
AUTHOR, or TITLE by clicking "Advanced Search’ option.

H Librarian Journal Ordertt  UbraryHoms | Resdinglists et
i Library Search Sr e on

digital marketing jo)

Tweak your results ] Oselected PAGE: 1-100f1,359,897Results ~ 4 Savequery personalize I

B Expand My Results Outside Of University
Collections Ba@s oK ) ” r
Digital marketing.

Chaffey, Dave, 1963- author.
@ 2022 Eighth edition / Dave Chaffey, Fiona Ellis-Chadwicks Digital marketing.

Resource Type A 2 course
Articles R/ Available at Preston Main Library 2nd floor (658.872 CHA) and other locations
Book Chapters & Available Online

oo JOURNAL w2 X
Conference Proceedings. Digital marketing (2000)

2000-2001%; Digital marketing (2000)

Datasets
& Available Online
Show More
Library ~ - " 2 X

Digital marketing
¥ Chaffey, Dave, 1963- author.
;  2019; Seventh edition.; Digital marksting

DEC Accrington

Preston Main Library

uUctan Burnley I Available at Preston Main Library 2nd floor (658.872 CHA)
UCLan Cyprus
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Additionally, you can filter your search results by using the options down the left of
the screen. This can help you refine your search by factors such as Resource Type,
Creation Date and Subject. Using filters can help you if your search is returning too
many results, or if you want to be more precise.

digital marketing X \!, jo)

Tweak your results O

Oselected PAGE1 1-100f1,359,897Results ~  f Save query Personalize
B Expand My Results Outside Of University
Collections 0 sas o PRI ¢
y . Digital marketing.
Sortby Relevance ~ A Chaffey, Dave, 1963- author.

% 2022 Eighth edition / Dave Chaffey, Fiona Ells-Chadwick; Digital marketing.

Resource Type A #2) COURSE

Articles R4 Available at Preston Main Library 2nd floor (658.872 CHA) and other locations >
& Available Online >

Book Chapters
e JouRNAL w2 4
Conference Proceedings Digital marketing (2000)
2000-20017; Digital marketing (2000)
Datasets z
& Available Online >
Show More
Library v 200K T §
o Digital marketing
Availability v Chaffey, Dave, 1963- auther.

3 = 2019; Seventh edition.; Digital marketing
Creation Date A * = ; o
) Available at Preston Main Library 2nd floor (658.872 CHA) >

From to

1921 2024 Refine
'§ ‘ BOOK " B8 4
——== The digital marketing landscape : creating a synergistic consumer experience
Subject A E"."E':‘: Rogers, Jessica, author.
prre—— == 2021 The digital marketing landscape : creating a synergistic consumer experience
strategy =
& Available Online >
SOCIAL media in marketing
Small business sook "= 2
Social marketing m Contemporary issues in digital marketing
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Accessing Online Library Resources
STEP 1:

Now that you have found some resources to use, you'll be able to access and use

them for your assessments. Once you want to access the resource, click on ‘Available
Online’ link.

1| BOOK wn 5 &
Reflector T peflector.

’,ﬁ Battaglia, Jennifer.
3 ‘ 2021; The Reflector.

& Available Online >

E ARTICLE t n B2 F S

Reflective writing in the teaching of communication skills for medical students—A systematic review; Patient education
and counseling, 2022, Vol.105 (7), p.1842-1851

Franco, Renato Soleiman ; Franco, Camila Ament Giuliani dos Santos ; Severo, Milton ; Ferreira, Maria Amélia ; Karnieli-Miller, Orit

Reflective writing in the teaching of communication skills for medical students—A systematic review
&k .4 systematic review on use of reflective writing (RW) in teaching communication skills to medical students... &
@ PEER REVIEWED

B Read Online @

Available Online d

STEP 2:

The page will direct you to the available link for resource access. Click on the first link
of your resource.

ARTICLE
X
Reflective writing in the teaching of communication skills for medical students—A systematic review; Patient education and counseling,
2022, Vol.105 (7), p.1842-1851
Franco, Renato Soleiman ; Franco, Camila Ament Giuliani dos Santos ; Severo, Milton ; Ferreira, Maria Amélia ; Karnieli-Miller, Orit
Reflective writing in the teaching of communication skills for medical students—A systematic review
&k A systematic review on use of reflective writing (RW) in teaching communication skills to medical students... k&
& PEER REVIEWED

2 Read Online &4 >

Top
& Available Online >
Send to
View Online
Links Send to
Details . e
B B ~ B 5] ] b ” &
S Export to Excel QR Reading List Mendeley Export BibTeX Export RIS RefWorks EndNote Web EasyBib Citation Permalink
Citations
= =
Print Emait
View Online

Full text availability

. . . ]
Elsevier ScienceDirect Journals B
Available from 01/01/1995.

KB+ JISC Collections Elsevier ScienceDirect Freedom Collection 2022-2024 @
Available from 01/02/1995 volume: 25 issue: 1.

Click here to report a broken link a

Links to UCLan email so you can report any broken links on this page

Links
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STEP 3:
Select ‘Access through your institution’.

& ti ScienceDirect Journals & Baoks @

ough your institution Purchase PDF Potient Access

Recommended articles ~

Patient Education and Counseling
Volme 105, Tssue ,July 2022, Poges 16423951 “Unfortunately, | don't have an answer for

you": How resident physicians...

Patien Education and Counseling, Volume 105, Issue

Amando MB Doy, . Danielle M, McCarthy

ppets Review orticle

References 5] Reflective writing in the teaching of
. . . . Epidemiology of Connecrianal Silence in
communication skills for medical Students— . .ciiistserious ness comversations
A systematic review ot crnming. ot ring
Renato Sol France®'?? o @, Comila Ament Giuliani dos Sants

Milton Severo “*#7 &1, Maria Amélia Ferreira *® ** 22, Orit Karniel Living with mesothelioma: A systematic

review of patient and caregiver psychosoc...
Showmare Patient Education and Counseling, Velume 105, Issue

Lauren), Breen, .. Y. Gary Lee
+ AddtoMendeley of Share 33 Gite uren) "

https:ffdoi.org/10.1016/j pec.2022.01.003 7 Getrightsand content 4 Show 3 more articles

Abstract Article Metrics ~

STEP 4:
Enter ‘University of Central Lancashire’ and click ‘Continue’.

L J
o GE— &
_______...—--—- ey %3
1
Find your organization
Enter your organization name or email to continue.
/0:

QOrganization name or email

| University of Central Lancashire | P

University of Central Lancashire

® O Central University of Jammu
Central University of Haryana
central university of kerala

Central University of Punjab (Amity University System)

Can't find your institution? Refine your search.
Use city or country name to narrow down the results.

o .
o

Continue /

-

v



Al

P University of
Central Lancashire

London

STEP 5:

Once you have accessed the article through the institution, click on ‘View PDF’ to

access and view the article.

ScienceDirect

B View PDF Download full issue

Outline

Highlights
Abstract
Keywords
Abbreviations
L Introduction
2. Method

3. Results

4. Discussion and conclusion

Funding

>

CRediT authorship contribution statement

Declaration of Competing Interest

Appendix A, Supplementary material

STEP 6:

Patient Education and Counseling

.y Volume 105, Issue 7, July 2022, Pages 1842-1851
ELSEVIER

Review article

Reflective writing in the teaching of
communication skills for medical students—
A systematic review

Renato Seleiman Franco @1 %3

cseT

2 &, Camila Ament Giuliani dos Santos France *1# &,
48910

Milton Severo =, Maria Amélia Ferreira =, Orit Karnieli-Miller * 2 2B

Show more v

+ AddtoMendeley o2 Share 33 Cite

https://doi.org/10.1016/j.pec.2022.01.003 A Get rights and content 71

To download and save the article to your local device, click the ‘“Download’ icon' at

the top of the right side of the PDF view.

1 /710 - 100% + G 9

Contents lists available at ScionceDirect

journal homepage: www. elsevier.comlocate/pec

Patient Education and Counseling

Review article

Reflective writing in the teaching of communication skills for medical

students—A systematic review

Renato Soleiman Franco™ -+ Camila Ament Giuliani dos Santos Franco™'*',
Milton Severo™~“-", Maria Amélia Ferreira®*"'", Orit Karnieli-Miller*""-'*

“Medicine School and Life Science School - Post Graduate Program in Bioethics, Pontifical Catholic University of Parand. Cunitiba, Braxl

* Medicine School. Pontifical Cathelic University of Parand, Curitiba, Brazil

* Institute of Blomedical Sciences Abel Salazar, University of Porta - School of Health and Life Sciences, Porta, Portugal
“Public Health and Forensic Sciences, and Medical Education Department, Faculty of Medicine, Universiry of Port, Porrugal
*Sackler Foculty of Medicine. Department of Medical Education, Tel Avtv University, Tel Aviv, tsrael

11
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Storing Available Materials such as books,
articles, chapters

STEP 1:
You can store the available materials to review it later. To store the found materials
for further reading, click on the *Pin’ icon #. The saved materials will be highlighted

in the yellow background.

I';——ﬂ BOOK " 5 & -
Reflector 1, peflector.

’_._.g Battaglia, Jennifer.
‘ 2021; The Reflector.

& Available Online

E ARTICLE t

Reflective writing in the teaching of communication skills for medical students—A systematic review; Patient education
and counseling, 2022, Vol.105 (7), p.1842-1851

Franco, Renato Soleiman ; Franco, Camila Ament Giuliani dos Santos ; Severo, Milton ; Ferreira, Maria Amélia ; Karnieli-Miller, Orit

Reflective writing in the teaching of communication skills for medical students—A systematic review

kk oA systematic review on use of reflective writing (RW) in teaching communication skills to medical students... bk

i PEER REVIEWED

[ Read Online &

& Available Online

E ARTICLE b R A | |

The application of heterogeneous cluster grouping to reflective writing for medical humanities literature study to

enhance students' empathy, critical thinking, and reflective writing; BMC medical education, 2016, Vol.16 (1), p.234-234,

Article 234

Liao, Hung Chang ; Wang, Ya Huei

The application of heterogeneous cluster grouping to reflective writing for medical humanities literature study to enhance students’ empathy, critical thinking, and
reflective writing

&k __ grouping in reflective writing for medical humanities literature acquisition could have positive effects on medical university students in terms of empathy, critical thinkf
and reflective writing. Methods... ik
4 PEERREVIEWED (3 OPEN ACCESS

% Read Online @

& Available Online

reflective writing X p

O Oselected PAGE1  1-100f 255,749 Results A save query Personalize

MULTIFLE VERSIONS

{ Reflective writing
Williams, Kate, 1949- author.; Woolliams, Mary, author.;Spiro, Jane, author.

- COURSE

(2 versions found. See all versions

8
b
&
24

800K
Reflective writing for nursing, health and social work
Tanguaym Elizabeth, author.

2020; Reflective writing for nursing, health and social work

- COURSE

i

Available at Preston Main Library 2nd floor (610.73076 TAN) and other locatiens
Available Online

800K T
Developing teachers as leaders : a reflective writing approach

Quirke, Phil, author.

2021; Developing teachers as leaders : a reflective writing approach

& Available Online

12
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STEP 2:

To access your saved materials, click on the ‘Pin’ icon # at the top of the right side of
your Library homepage.

BeOka LS e ondett Ubrytome | Bevdegtis | Pt Cndt

o [f]

reflective writing

[]  osclected moEs Livorosszaonesstts = A Savequery T

Reflective writing
Williams, Kate, 1949- author.; Woolliams, Mary, author ;Spira, Jane, author.
¥ counse

332 versions found. See all versions

- " =2 %
Reflective writing for nursing, health and social work

Tanguaym Elizsbeth, author.

wiiting for nursing, work

#7 counse

! Available 3t Preston Main Library 2nd floor (610.730
Available Online

G TAN) and other locations

5 "= a
Developing teachers as leaders : a reflective writing approach

Quirke, Phil, author.
2021; Developing teachers as leaders : a reflective writing approach

Available Online

= = 800K " 2 &

My Favorites

SAVED RECORDS SAVED SEARCHES SEARCH HISTORY

D 2items Search in My Faverites

BOOK " B X

Reflective writing for nursing, health and social work
Tanguaym Elizabeth, author.

2020; Reflective writing for nursing, health and social work

- cOuRsE

B! Available at Preston Main Library 2nd floor (610.73076 TAN) and other locations
? Available Online

/' Add labels

2 ARTICLE n B N
k!

Reflective writing in the teaching of ication skills for lical students—A systematic review; Patient education and counseling,
2022, Vol.105 (7), p.1842-1851

Franco, Renato Soleiman ; Franco, Camila Ament Giuliani dos Santos ; Severo, Milton ; Ferreira, Maria Amélia ; Karnieli-Miller, Orit

Reflective writing in the teaching of communication skills for medical students—A systematic review

& A systematic review on use of reflective writing (RW} in teaching communication skills to medical students... &
% PEER REVIEWED

[ Read Online &3

&' Available Online

/' Add labels

13
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Contact Us Information

For more information or further assistance on Digital Library, please contact
Learning Resources Centre:

learningresources@|london.uclan.ac.uk

Alternatively, join LRC Online Live Support Chat from the link below:

https://zoom.us/j/97737256809

Our LRC Online Live Support Chat Opening Hours:
Term-Time hours:

Monday - Friday 9:00 - 17:30

Non-Term-Time hours:

Monday - Friday 9:00 - 17:30

14
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